
My Passport Ultra can be trusted to help 
safeguard your private files. 
Set an optional password, that only you 
know, to activate 256-bit AES hardware 
encryption to add an extra layer of 
security. Combined with our automatic 
backup software, it’s easier than ever to 
have a backup plan that fits your life. 

My PassportTM

Ultra
Portable Storage

Next-generation 
portable storage,
backup and security.

• Up to 4 TB capacity
• Password Protection with  

256-bit AES hardware
• Automatic local and cloud backup

up to

4TB



Portable Storage

Product Specifications

Dependable  
Trust My Passport Ultra to help protect your precious memories and 
confidential files. You can set an optional password to activate 256-bit 
hardware encryption and add a extra layer of security for your private files. 
Because it’s hardware-based encryption, it won’t impact the speed of your 
transfers or slow down your computer. 

Huge capacity in the palm of your hand 
With 4 TB of storage, you can take your all your photos, videos and music 
with you wherever you go.            

Powerful, smart backup software
With WD Backup™, our most powerful backup software yet, it’s easier 
than ever to use and requires minimal system resources while it’s running. 
Set a backup schedule to automatically safeguard your files on a schedule 
that fits your life. It can also back up to your Dropbox account to provide 
another level of file protection.*

Sleek design with high capacity
With extreme capacities in the palm of your hand, My Passport Ultra is an 
ideal companion for your laptop or compatible tablets. Available in a range 
of exciting colors, you can find your favorite and complement your lifestyle.

Ultra-fast transfer rates
The power of USB 3.0 lets you access and save files in blazing-fast speed. 
Best of all, no separate power supply is needed.

Works great with Windows
Formatted NTFS to work right out of the box with Windows. Download the 
free Windows 8 app to easily discover the digital media stored on your 
My Passport Ultra drive. Can also be reformatted to work with Mac OS X.  

You’re in control
Configure, manage and diagnose your drive with WD Drive Utilities. Run 
drive diagnostics, erase and format your drive, register your drive and more.

WD reliability  
WD knows your data is important, so we build our drives to demanding 
requirements for durability, shock tolerance and long-term reliability. And for
peace of mind, we back up our reliability with a 3-year limited warranty. 

CAPACITIES AND MODELS DIMENSIONS OPERATING SPECIFICATIONS INTERFACE
USB 3.0
USB 2.0

KIT CONTENTS

Portable hard drive
USB cable
Quick install guide

Data transfer rate:1
USB 3.0 up to 5 Gb/s (max)
USB 2.0 up to 480 Mb/s (max)
Operating temperature: 5°C to 35°C
Non-op. temperature: –20°C to 65°C

1A USB 3.0 host and USB 3.0 certified 
cable are required to obtain USB 3.0 
speeds.

SYSTEM COMPATIBILITY

• Windows® 10
• Windows 8
• Windows 7
• Windows Vista®

Requires reformatting for Mac OS X
operating systems

LIMITED WARRANTY

3 years [USA, Canada, Latin America]
3 years [Europe, Middle East, Africa, India]
3 years [Asia Pacific, Thailand, Australia,  
New Zealand]

500 GB – 1 TB 
Height:  4.33 in (110 mm)
Depth:  0.62 in (15.84 mm)
Width:  3.21 in (81.57 mm)
Weight:  0.32 lb (0.15 kg) 

1.5 TB – 3 TB 
Height:  4.33 in (110 mm)
Depth:  0.83 in (20.96 mm)
Width:  3.21 in (81.57 mm)
Weight:  0.50 lb (0.23 kg) 

4 TB  
Height:  4.33 in (110.07 mm)
Depth:  0.83 in (20.96mm)
Width:  3.21 in (81.57 mm) 
Weight:  0.50 lb (0.23kg)

500 GB
Classic Black

Noble Blue
Wild Berry

Brilliant White

1 TB
Classic Black

Noble Blue
Wild Berry

Brilliant White

1.5 TB
Classic Black

2 TB
Classic Black

Noble Blue
Wild Berry

Brilliant White

3 TB
Classic Black

Noble Blue
Wild Berry

Brilliant White

4 TB
Classic Black

Noble Blue
Wild Berry

Brilliant White

WDBWWM5000ABK
WDBWWM5000ABL
WDBWWM5000ABY
WDBWWM5000AWT

WDBGPU0010BBK
WDBGPU0010BBL
WDBGPU0010BBY
WDBGPU0010BWT

WDBBKD0015BBK

WDBBKD0020BBK
WDBBKD0020BBL
WDBBKD0020BBY
WDBBKD0020BWT 

WDBBKD0030BBK
WDBBKD0030BBL
WDBBKD0030BBY
WDBBKD0030BWT
 

WDBBKD0040BBK
WDBBKD0040BBL
WDBBKD0040BBY
WDBBKD0040BWT 

WD, the WD logo, and My Passport are registered trademarks or trademarks of Western Digital Corporation or its affiliates in the U.S. and/or other countries. Dropbox and the Dropbox logo are trademarks of Dropbox Inc. Other marks may be mentioned herein that are 
the property of their respective owners. Product specifications subject to change without notice. Pictures shown may vary from actual product. The term of your limited warranty depends on the country in which your product was purchased. Please visit our web site at 
http:support.wdc.com/warranty for the detailed terms and conditions of our limited warranty and for a list of the specific countries in these regions.

© 2016 Western Digital Corporation or its affiliates. 

As used for storage capacity one terabyte (TB) = one trillion bytes. Total accessible capacity varies depending on operating environment.
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USB 3.0

*  Dropbox account and Internet connection required for cloud backup. Cloud 
services may be changed, terminated or interrupted at any time and may 
vary by country.

My PassportTM Ultra 
Metal Edition


